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THE AQESSS NEEDS TO STOP SAYING WHATEVER IT PLEASES 
 
Montréal, March 19, 2014 /CNW-TELBEC/- La Fédération des médecins omnipraticiens du Québec (FMOQ) wishes 
to publicly address certain statements made by senior management of the l’Association québécoise des 
établissements de santé et de services sociaux (AQESSS) regarding the remuneration of doctors and Family 
Medicine Groups (FMG). The FMOQ cannot remain silent over this display of ignorance and lack of concern by 
the AQESSS management that has attacked, moreover for dubious reasons, those who provide medical care 
across the province both in medical clinics and healthcare facilities. 
 
“First, we would like to point out that family doctors are proud of the work they do for their fellow citizens. They 
work very hard, often in difficult conditions and without the support they need to offer the best possible 
healthcare to their patients. Quite often, they regret not being able to do more in certain situations, but without 
the proper support, they can’t. This is certainly the case of doctors in FMGs, and more often than not because the 
Centres de Santé et Services Sociaux (CSSS) do not respect the agreements stipulated in the contracts binding 
them to the FMGs, particularly with regard to nursing support. According to certain evaluations, in close to 80% 
of cases, the CSSS do not respect their contractual agreements toward the FMGs and the managers are not held 
responsible for the consequences. In terms of not respecting their promises and not being held accountable, 
they are the absolute champions,“ said Dr. Louis Godin, President of the FMOQ.  
 
“Given the context, it is utterly incomprehensible to hear AQESSS management talk about the performance of 
the FMGs, while healthcare facilities (CSSS), which represent a major lobby financed by taxpayers, are largely 
responsible for tying doctors’ hands. It is especially upsetting to note that under the pretext of wanting to 
protect access to healthcare, the attack is made on those who provide healthcare and are at the front line every 
single day. We would find it much more constructive if the AQESSS offered us solutions so that the CSSS could 
manage their administrative costs more efficiently and respect their budgets, outline the measures planned to 
curb the constant increase in the number of bureaucrats in the health network, and let us know what they are 
doing to compensate for the lack of manager accountability observed far too often in the health network. These 
three issues directly concern AQESSS members.” 
 
“Rather than blaming the FMGs for the lack of access, the AQESSS senior management should first ensure that 
the CSSS are keeping their promises toward the FMGs—which is currently far from the case—and provide the 
FMGs with the support they need. As for doctors’ remuneration, we would like to point out that this was subject 
to a formal agreement reached with the government. Lastly, family doctors are deeply convinced that they do 
not need any lessons from the management of healthcare facilities—not about productivity, nor responsibility, 
nor usefulness,” concluded Dr. Godin. 
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The FMOQ is an 8,000-member strong professional union representing the general practitioners of Québec. Its 
mission is to represent the professional and scientific interests of its members. For more information on the 
FMOQ, please consult its Web site at www.fmoq.org  
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